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Infra Structure System Management Application Terminal

IIAAPP--EE
Enterprise IP Solution

Voice and Data, Wired and Wireless Convergence Solution
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IAP-ESystem Features



Architecture

FTM

Infra Structure System Management Application Terminal
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Migration Step (Flexible Migration Program)

System Architecture

Flexible Migration Program
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SPnet

SeamlessSeamless Networking

Networking (SPnet)
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Wireless
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Infra Structure System Management Application Terminal

Wireless Solution 

Internet

Access Point OfficeServ IAP-E

PSTN

Wireles IP Phone

PDA Phone

 PC Soft Phone

Voice/Data
Packet



SystemOfficeServ Management Suite

MAT (Maintenanace and Administration Tool)

Smart iView(Web based Monitoring Server)

QoS Monitor
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Voice Data

Infra Structure System Management Application Terminal
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Voice Data Convergence Solutions

OfficeServ Call

OfficeServ News

OfficeServ EasySet

PC 
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Contact CenterContact Center Solution

Inbound 

Outbound  

WCS (Web Call Service)



Telephony Device

Infra Structure System Management Application Terminal
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Telephony Device

ITP-5000 Series SoftPhone Wireless IP Phone

ITP-5012L

ITP-5014D ITP-5021D PC Type PDA Type WIP-5000M

DS-5000 Series Digital Phone

DS-5000L DS-5012L DS-5014D DS-5021D DS-5038D DS-5064B
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IAP-EOfficeServ IAP-E
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